
Papers everywhere. A hearing date. And nobody
to help you make sense of it.
ORVIA Threshold. We go through your evidence before court, put it in order, and tell
you honestly what it shows.

For the family court, a tribunal, a safeguarding process or an accusation. Tell us what you need found. We
read every page, build your timeline, check what's behind the documents, and help you get your side down on
paper.

Read this first: we are not solicitors, and this is not legal advice.
We don't represent you, we don't speak for you in court, and we will never tell you how your case will end.

Recognise this?
The kids are in bed, and the letters are out on the kitchen table
again.

Someone has made an accusation about you. You know what
happened. You don't know how to show it.

A social work report says things you don't recognise, and
everyone is treating it as fact.

A position statement or a court form is due, and you don't
know where to start.

Hundreds of texts, emails and screenshots. No timeline. No
idea which bits matter.

You're not failing. It's a lot of paper, and nobody has shown you
how to put it in order.

W H AT  W E  C A N  L O O K  I N T O  F O R  Y O U

Your papers in order
A timeline, an index, and a
clear list of what's missing.

Fact or opinion?
Reports read over, line by
line. What's shown, what's
said, what's assumed.

What's behind a
document
File details like when it was
made or changed, where
the file holds them.

What's public
Open-source research:
public records and what's
openly online. Lawful only.

H O W  I T  W O R K S

FA M I L I E S  ·  F O R  A N YO N E  FAC I N G  C O U R T

From a pile of paper to a
timeline you can follow.
Every point traced back to the page it
came from.

S T E P  1

Call us
20 minutes, no obligation.
Tell us what's happening
and when your hearing is.
Don't send papers yet.

S T E P  2

Tell us what to look
for
Names, words, dates, the
questions on your mind.
We work to that.

S T E P  3

Agree it in writing
What we'll do, by when,
and the price. All agreed
before we start.

S T E P  4

Share it privately
We set up a private way
to send your papers.
Never the website form.

S T E P  5

You get your pack
A person at ORVIA
checks it. You read it, and
you decide how to use it.
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C L E A R  L I N E S

What you get. And exactly where we stop.

What we do

A timeline: what happened, when, and which
document says so.

An evidence map: what you've got, what's
missing, what's disputed.

Fact kept apart from opinion in safeguarding and
social work reports, with gaps and contradictions
listed.

Searches for the words and names you give us
across your texts, emails and papers.

A look at file details and public sources, if they
could help, with the limits written down.

Help putting your position statement and court
forms into words. Your facts, your words. You
check them, sign them and send them yourself.

A plain-English summary, plus questions to take
to a solicitor or the hearing.

What we never do

We're not solicitors, and this isn't legal advice.
ORVIA isn't regulated by the SRA.

We don't represent you. We don't speak for you
in court or deal with the court, the other side or
social services for you.

We never predict the outcome or tell you your
chances.

We don't decide whether an allegation is true,
and we don't make safeguarding decisions.

We don't file or send anything for you. You're the
one who signs.

Nothing unlawful. No getting into anyone's
accounts or phone. No following people.

What you tell us isn't legally privileged, the way a
talk with your solicitor is. Not an emergency
service.

T W O  T H I N G S  W E ' L L  A L W A Y S  B E  H O N E S T  A B O U T

If your case is about children, the children
come first.
For us too. If something we read worries us about a
child's safety, we'll tell you straight away and point
you to the right people to contact.

If we find something that doesn't help
you, we'll say so.
Kindly, but plainly, and only to you. Better you hear it
from us now than for the first time in court.

We're on the side of the truth. That's what makes the pack worth having.

P R I C E

Ask us
Every case is different: how much paper there is,
how soon the hearing is, and what you need from
us.

You get the price in writing before we start.

T W O  T H I N G S  W O R T H  K N O W I N G

You might get free legal help.
Check at gov.uk/check-legal-aid before you pay anyone,
including us.

Family court papers about children are private.
GOV.UK says you can share them to get confidential help
with your case. We'll go through this with you before you
send anything.

Struggling right now? Samaritans 116 123 (free, any time) · text SHOUT to 85258 · 999 if anyone is in danger.

Not sure we're the right help? Ask.
20 minutes, no obligation. Tell us what's going on and when your hearing is. If
we're not the right help, we'll say so and tell you where to look.

Book your 20-minute call

0330 043 3703 threshold.orvia.org.uk · hello@orvia.org.uk

Monday to Friday, 8:30am to 5:30pm · John McGill, CEO, ORVIA Oversight Ltd

Veteran-owned Armed Forces Covenant ERS Bronze Trust A Veteran Cyber Essentials certified (whole organisation) to Oct 2027
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